TO SET UP ACONTRACTOR ACCOUNT

Go to: https://dunw.csqrcloud.com/community-etrakit/

The link will take you to the homepage of the City’s Permit Portal. When you have established your account,
you will use it to submit all permit applications through the portal, view the status of permit applications,
pay for permits, and access your permit cards and stamped plans.

To set up your account, click on Create Contractor Account. This will take you to the AEC
Application Confirmation.

Home | Setup an Account Log In User Name: Password: LOGIN Remember Me Forgot Password /Forgot Usemname

Any aspects related to permitting require the creation of a Contractor Account, even if the work is
completed by a homeowner. To obtain a Contractor Account, select Create Contractor Account
under the Contractor label below.
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Once you have selected “l Agree” and clicked “Continue”, it
will open the AEC Application.



Step 1 of the application has 4 sections of information that
need to be filled in.
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Step1 AEC INFORMATION Step 2 Step 3 Step 4

Add your Company Name (if
AEC Registration Information applicable) or if you are not

affiliated with a company, you
can use your name. Please be

AEC Information . .
4 sure to spell this correctly, it
will serve as your “Username”
*Company
Name
*AEC Type | v| _ Choose an applicable “Type”
— | from the dropdown men
ARCHITECT
Company 1 ATTORNEY
COMDITIONED AIR
Address1 CONTRACTOR
] DEMOLITION
City
DEVELOPER
State ELECTRICAL CONTRACTOR
ENGINEER
Zip
ENGINEERING
Phone EROSION CONTROL NPDES

FENCE CONTRACTOR
FIRE ALARM CONTRACTOR

*Email FIRE HOOD CONTRACTOR
FIRE SPRINKLER CONRTRACTOR
FIRE SUPRESSION CONTRACTOR

Pager GENERAL CONTRACTOR
HOMEOWNER - SELF-PERFORMING
JOURMNEYMAN PLUMBER

€TRARKIT'L | 176D SPECIALTY CONTRACTOR

Maobile

Website



Company Information — Fillin the applicable

information. Be sure tofill in

Address1 | 4800 Ashford Dunwoody Rd |
your email correctly.

City | Dunwoody |

State | GA |

Zip | 30338 |

Phone (678) 382-6700

Mobile -

*Email | permits@dunwoodyga.goy |

Website | |

Pager -

C. eTRAKIT Login Info

Password must be at least 12 characters long
Password must be at most 64 characters long
Password must contain at least 1 numbers

Password must contain at least 1 lowercase characters
Password must contain at least 1 uppercase characters
Password must contain at least 1 special characters
Password must not be a commonly used password
Note: Password is case sensitive.

*Password Rules

Password | | Password is required. _ Create a password and choose a
,c secret question. The secret
Password question is a security question
599"31_ ‘ What was your childhood nickname? V‘ that can be used to recover your
Question accountin the future, if

*Secret | | necessary.

Answer

*Re-enter | |

Secret

Answer:

D. Attachments

Filename Under Attachments: If you are a contractor, you
can upload your business license, state license,

Description | | and ID. If you are a homeowner, you can upload the
Homeowner Declaration Form and your ID.
You must first select your file(s). Once selected

YOU MUST CLICK UPLOAD. Then click Next Step.

CANCEL NEXT STEP



Complete Step 2 by filling in your contact information. Then click Next Step.

AEC Application

Step 1 Step2 Contact Information Step 3 Step 4
Application for a CONTRACTOR Aec

Applicant Information

Name | | Phone L

Address | | Email Address | |

City | |

— N —

CANCEL PREVIOUS STEP NEXT STEP

Complete Step 3 by confirming all the information is correct. Then click Next Step.
AEC Application

Step 1 Step 2 Step 3 Review and Submit Step 4

Application for a CONTRACTOR AEC

Review the information below prior to submitting the application

AEC Information Contacts
Type CONTRACTOR Applicant Information
Contractor Company (678) 382-6700
Company CONSTRUCTION COMPANY
N 4800 Ashford Dunwoody .
ame d permits@dunwoodyga.gov
Address1 4800 Ashford Dunwoody Rd Dunwoody, GA 30308
City Dunwoody
State GA Fees
Zip 30338 Total Fees $0.00
Phone (678) 382-6700
Mobile Attachments
Email permits@dunwoodyga.gov Attachments:
i 20250950 Business License.pdf
Website

not yet available. DELETE

20250950 State License.pdf not

yet available. DELETE

To upload additional attachments click on Upload. Upload

Pager

CANCEL PREVIOUS STEP NEXT STEP



You account has now been created. You can apply for new permits. You
can also request staff link your account to existing permits. Applying for
a permit or being linked to a permit will allow you to check the status of
those permits online, pay fees, schedule inspections, upload
documents, and view documents (like the permit or CO). Permits you
create or permits you are linked to will appear in your Dashboard.

HOME j| DASHBOARD || VIEW/EDIT PROFILE | VIEW CART | LOG OUT LOGGED IN AS: CONSTRUCTION COMPANY

Click here for
search examples

My Dashboard
Search Contractors

Permits Search By:

Apply / New Permit Search Operator:

Search Permit Search Value: | |

Pay Fees
Projects SEARCH

Apply for New Project -

Search Projects

Pay Fees
Contractor - AE

Search Contractors License # G590

Pay Fees

. Attachment

Properties

Search Property S— - — ’ ’ ’ ’ \

AEC Info Licenses Lic Types Trust Accts Ins Info Contacts (1) Fees $0.00

Inspections ' ' ' ' '

E‘;:i‘;“'e Registration # AEC590

Scheduled Issue:  §/3/2025
License Expire: 8/3/2026

Apply for New Licenses i

Search Licenses Type: CONTRACTOR

e Sub-Type:
Report A Status: ACTIVE
Problem Company: CONSTRUCTION COMPANY

Report Issue

Search Issues Phone: (678) 382-6700
Shopping Cart Cell

Pay All Fees Pager:

Paid ltems

Fax:

Contact

COTETHIE Owner Name:

Attachments:

20250950 Business License.pdf
20250950 State License.pdf



TO LOG INTO A CONTRACTOR
ACCOUNT

Go to: https://dunw.csqrcloud.com/community-etrakit/

The homepage will appear like this:

Home | Setup an Account Log in User Name: Password: LOGIN Remember Me  Forgot Password /Forgot Username

N
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Any aspects related to permitting require the creation of a Contractor Account, even if the work is
completed by a homeowner. To obtain a Contractor Account, select Create Contractor Account
under the Contractor label below.
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https://dunw.csqrcloud.com/community-etrakit/

TO LOG INTO A CONTRACTOR
ACCOUNT

Click on Public. A drop-down list will appear. Click on Contractor.

Home | Setup an Account Log | ] Public v | Pser Name: Password: LOGIN ) Remember Me Forgot Password /Forgot Username

Dunwoody

sa=ad

For User Name, choose your company name from the drop-down list.
Type in your Password. Click Login.

s ; | =
Home | Setup an Account Log In [Contractor v | User Name| | vl Password: | e LOGIN | Remember Me Forgot Password /Forgot Username
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