
TO SET UP A CONTRACTOR ACCOUNT

Go to: https://dunw.csqrcloud.com/community-etrakit/

CLICK HERE

The link will take you to the homepage of the City’s Permit Portal. When you have established your account, 
you will use it to submit all permit applications through the portal, view the status of permit applications, 

pay for permits, and access your permit cards and stamped plans. 

To set up your account, click on Create Contractor Account. This will take you to the AEC 
Application Confirmation.  

https://dunw.csqrcloud.com/community-etrakit/


THEN CLICK HERE

CLICK HERE

Once you have selected “I Agree” and clicked “Continue”, it 
will open the AEC Application. 



Step 1 of the application has 4 sections of information that 
need to be filled in. 

A.

B.

C.

D.



Add your Company Name (if 
applicable) or if you are not 

affiliated with a company, you 
can use your name. Please be 
sure to spell this correctly, it 

will serve as your “Username”

A.

Choose an applicable “Type” 
from the dropdown menu



B.

C.

D.

Fill in the applicable 
information. Be sure to fill in 

your email correctly. 

Create a password and choose a 
secret question. The secret 

question is a security question 
that can be used to recover your 

account in the future, if 
necessary. 

Under Attachments: If you are a contractor, you 
can upload your business license, state license, 

and ID. If you are a homeowner, you can upload the 
Homeowner Declaration Form and your ID. 

You must first select your file(s). Once selected 
YOU MUST CLICK UPLOAD. Then click Next Step.



Complete Step 2 by filling in your contact information. Then click Next Step. 

Complete Step 3 by confirming all the information is correct. Then click Next Step.  



You account has now been created. You can apply for new permits. You 
can also request staff link your account to existing permits. Applying for 
a permit or being linked to a permit will allow you to check the status of 
those permits online, pay fees, schedule inspections, upload 
documents, and view documents (like the permit or CO). Permits you 
create or permits you are linked to will appear in your Dashboard. 



TO LOG INTO A CONTRACTOR 
ACCOUNT

Go to: https://dunw.csqrcloud.com/community-etrakit/

The homepage will appear like this:

https://dunw.csqrcloud.com/community-etrakit/


TO LOG INTO A CONTRACTOR 
ACCOUNT

Click on Public. A drop-down list will appear. Click on Contractor. 

For User Name, choose your company name from the drop-down list. 
Type in your Password. Click Login. 
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