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2023 Complaints Analysis

The department investigates all misconduct complaints, regardless of the source. Our policy and
procedures require that all complaints against the agency or its employees be investigated, including
anonymous complaints. Complaints are accepted in all forms including in person, in writing, by
email, web pages, or by telephone. This analysis is a review of formal complaints received by the
department during 2023.

In 2023, the Dunwoody Police Department responded to 40,399 calls for service and effected the
arrest of 1,959 individuals. During the year, 26 complaints were filed against 33 officers. The
percent of complaints received compared to calls for service is 0.06%. The number of complaints
received compared to total number of arrests is 1.32%.

Calls for service were down, and arrests were up this year. Calls for Service in 2022 were 42,225 and
arrests were 1,7306.

Staff assignment indicates that all the complaints were filed against Patrol Division members. No
formal complaints were filed against civilian personnel.

Analysis indicates that of the complaints filed in 2023, the sworn personnel’s preceding actions
involved traffic enforcement, driving, and accident investigations.

Of the 26 complaints received on our 33 officers, 3 complaints were made against administrative
staff, 3 complaints were made against our Community Response Team, 11 complaints were made
during night hours, 14 were made during daytime hours and 2 were made during shift change.

We received 22 complaints in 2022. We’ve had a 16% increase in complaints for 2023. The increase
in complaints may be attributed to, in part, to an increase in arrests.

The complaints in 2023 involved the following:

1. Complaint about one officer for speeding in his patrol car outside the City of Dunwoody.
This complaint was found.

2. Complaint about two officer’s and their response to a homeless male at a hotel. This
complaint was unfounded.

3. Complaint about a citation a citizen received. The citizen pled guilty in city court. This
complaint was unfounded.

4. Complaint of an off-duty investigator stopping a citizen outside the City of Dunwoody and
his unprofessionalism. This complaint was found.

5. Complaint from a citizen that an officer “threw” the citation at him. This complaint was
unfounded.

6. Complaint from a citizen regarding an accident report. Complaint was unfounded.

7. Complaint from a citizen alleging handcuffs were too tight. Complaint was unfounded.

8. Complaint from a citizen about 2 of our officers. The suspect stopped vehicle on interstate
and was having a mental health episode. Complaint was unfounded.

9. Complaint from a citizen regarding his vehicle being towed. Complaint was unfounded.

10. Complaint from a citizen an officer was “intimidating” him during a traffic stop. Complaint
was unfounded.

11. Complaint from a citizen stating the officer was targeting him since it was a second traffic
stop. The complaint was unfounded.
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Complaint from a citizen on two of our officers during a criminal trespass complaint. This
complaint was unfounded.

Complaint on an officer for a traffic stop regarding loud exhaust. Complaint was
unfounded.

Complaint on 3 of our officers regarding a mental health inquiry at the mall. Complaint was
unfounded.

Complaint on an officer regarding a traffic stop and his unprofessionalism. Complaint was
unfounded.

Complaint on an officer and their handling of a case at Peachford Hospital. Complaint was
unfounded.

Complaint on an officer and their handling of a case at Peachford Hospital. Complaint was
unfounded. (Separate day from above)

Complaint on an officer regarding an accident investigation. Complaint was found.
Complaint on an officer during an accident investigation. The officer did not conduct a
proper investigation that should have led to a DUI arrest. The complaint was found.
Complaint on an officer from a loss prevention associate during a shoplifting incident.
Complaint was unfounded.

Complaint on the supervisor (see #19 above) alleging the officer did not conduct a thorough
accident investigation. Complaint was unfounded on the supervisor.

Complaint about one officer for speeding in his patrol car outside the City of Dunwoody.
This complaint was found.

Complaint about unprofessional behavior from 2 officers. Complaint was unfounded.
Complaint on a supervisor that a report was not completed. Complaint was unfounded.
Complaint on an officer that he was unprofessional during an accident investigation.
Complaint was unfounded.

Complaint on two officers that an incorrect court date was placed on a citation. Complaint
was unfounded.

In-car video and body worn camera recordings were instrumental in the investigation of the
complaints received in 2023. Analysis of these instances clearly indicated the officer’s actions and
behaviors when in contact with the complainant or subject of the complaint.

All officers are required to complete annually the Governor’s Initiative Training Courses which
include Use of Force and De-escalation, Autism and De-escalation, De-escalation Options for
Gaining Compliance, Use of Force, Cultural Awareness, Police Legitimacy and Procedural Justice
for Community Relations, and Mental and Emotional Wellness.





