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2022 Complaint Analysis 
 
The department investigates all misconduct complaints, regardless of the source. Our policy 

and procedures require that all complaints against the agency or its employees be 

investigated, including anonymous complaints. Complaints are accepted in all forms 

including in person, in writing, by email, web pages, or by telephone. This analysis is a review 

of formal complaints received by the department during 2022. 

In 2022, the Dunwoody Police Department responded to 42,225 calls for service and 

effected the arrest of 1,736 individuals. During the year, twenty-two complaints were filed 

against twenty-eight officers.  The percent of complaints received compared to calls for 

service is 0.05%. The number of complaints received compared to total number of arrests is 

1.27%. 

Staff assignment indicates that all the complaints were filed against Patrol Division members.  

No formal complaints were filed against civilian personnel. 

Analysis indicates that of the complaints filed in 2022, the officer/employee’s preceding 

actions involved traffic enforcement, driving, accident investigations, excessive force (1), and 

racial profiling (1). 

The complaints in 2022 involved the following: 

1. Complaint on one officer for his lack of investigation and unprofessionalism 

regarding damage caused by a BB/Pellet gun.  This complaint was founded. 

2. Complaint about an officer watching a video on his computer while driving.  This 

complaint was founded. 

3. Complaint about the improper signage (speed limit) on one of our roadways.  The 

signs were not “lawful”, so they were removed and the citation was voided.  This 

complaint was founded but corrected.  

4. Complaint of an accident investigation that was not documented.  This complaint 

was founded. 

5. Complaint from a citizen that had his vehicle towed.  The officer towed due to lack 

of insurance.  The complainant later proved the vehicle was insured.  This 

complaint was founded, and the towing fee was reimbursed. 

6. Complaint from a citizen alleging an officer refused to take a report.  Complaint was 

unfounded. 

7. Complaint from a citizen alleging a supervisor did not complete a thorough 

investigation on an accident.  Complaint was unfounded. 

8. Complaint from a citizen on 5 of our officers.  He alleged they dismissed his 

complaint regarding a disorderly person.  Complaint was unfounded. 

9. Complaint from a citizen regarding a film crew blocking his city street.  Complaint 

was unfounded. 
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10. Complaint from a citizen regarding one of our lieutenant’s being unprofessional.  

She was seeking guidance on her apartment complex issues.  Complaint was 

unfounded. 

11. Complaint from a citizen regarding 2 officers using excessive force on a traffic stop 

(Flock hit on a wanted suspect).  Excessive force was not used so the complaint was 

unfounded. 

12. Complaint from a citizen alleging the supervisor was hiding behind bushes while 

using speed detection devices.  This complaint was unfounded. 

13. Complaint on an officer for unprofessionalism on a traffic stop.  Complaint was 

unfounded. 

14. Complaint on an officer for “multiple” stops citing harassment.  Complaint was 

unfounded. 

15. Complaint on two officers regarding their handling of a domestic dispute.  The 

individual makes 7 allegations that are all unfounded.   

16. Complaint alleges that the officer conducted “predatory policing based on race”.  

Complaint was unfounded.   

17. Third party complaint on an officer conducting a traffic stop and being 

unprofessional.  Complaint was unfounded. 

18. Third party complaint on an officer alleging he did not conduct a thorough accident 

investigation regarding her sister.  Complaint was unfounded. 

19. Complaint on an officer during a traffic stop alleging he was unprofessional.  

Complaint was unfounded. 

20. Complaint on an officer during a traffic stop alleging he was unprofessional.  

Complaint was unfounded. 

21. Complaint on an officer alleging he did not conduct a thorough accident 

investigation.  Complaint was unfounded. 

22. Complaint on an officer for unprofessionalism on a traffic stop.  Complaint was 

unfounded. 

In-car video and body worn camera recordings were instrumental in the investigation of the 

complaints received in 2022.  Analysis of these instances clearly indicated the officer’s 

actions and behaviors when in contact with the complainant or subject of the complaint.   

All officers are required to complete annually the Governor’s Initiative Training Courses 

which include Use of Force and De-escalation, Autism and De-escalation, De-escalation 

Options for Gaining Compliance, Use of Force, Cultural Awareness, Police Legitimacy and 

Procedural Justice for Community Relations, and Mental and Emotional Wellness.   

Calls for service and arrests were up this year. 

Calls for Service in 2021 were 41,551 (1.6%) 

Arrests in 2021 were 1566 (10.8%) 


