IWQ 22-15 Addendum 1

Questions and Answers:

1. Must the company be located in Dunwoody, and/or the State of Georgia?
We require the vendor be located in the United States and/or Canada.
2. How many end-users are in the organization?
160
3. IsyourIT outsourced or insourced?
We have team members that are internal and team members that are provided by an MSP
4. How many people are in your IT Department?
Technology Director and Technology Manager — in house, 3 other Technical Staff and 1
Security Staff
5. Is your infrastructure centrally managed?

Yes

6. How many endpoints?
260 devices

7. Do you currently have an Endpoint Detection and Response Solution in place?
Yes

8. Does Provider need to come onsite for meetings?
Likely an occasional (maybe annual?) in-person meeting but virtual is ok most of the time
9. Can the tasks (related to RFP) be performed outside USA?
USA or Canada would be considered but any vendor will need to be vetted and approved by
the security team
10. Does Dunwoody currently have Microsoft AD, LDAP, and DHCP in your network?
Yes
11. Are you willing to deploy an agent to assist with monitoring endpoints?
Only if it won’t interfere with our current setup
12. Is there a requirement for a 365/24/7 Managed SOC solution?
Yes
13. How many GB of data per day do you estimate the SIEM will be ingesting?
(l.e. 10GB per day from all devices) We are looking at a per device/user count or possibly per
IP

Other related information:

e Company Name: City of Dunwoody

e  Primary Address: 4800 Ashford Dunwoody Rd, Dunwoody, GA 30338

e Industry Type: Government/Municipality

e Firewall, VPN Tunnel, Infrastructure Map, Complete physical Virtual information available upon
contract award

List continues on next page



Other related information: (continued)

e We use VMWare

e 1 Primary location, 2 alternately staffed locations, and several parks with minimal to no
technology

e We utilize numerous SAAS platforms/hosted applications

e We have approximately 34 Virtual servers (windows and Linux based) and can provide further
information upon contract award, if required

e We utilize KnowBe4 for our Security/Phishing Training Platform

e Our employees work in a hybrid on-prem/remote environment

e We use Microsoft 365.

e Please provide a list of applications that your solution can integrate with/injest

e We utilize Microsoft G3 Office Level with Enterprise Mobility and Security add-on

e We have an approved budget for this project

e Secure connectivity is established between City locations

e 3 onpremDCs

e If your company includes mitigation and remediation services, we would be very interested in
seeing those details also, yes, but we are not listing it as a requirement



